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GRIEVANCE REDRESSAL CEIL (GRC)

The lunction of the cell is to iook into the complaints loclgecl b1, an1, studen! and judge its
mcrit. The Grierrance cell is also empowerecl to look into matters of harassrnent. Anyone
n ith a genuine grievancc r11a)' approach ther departrnent rnembers in person, or in
consultation r.t,ith the Studerrts Council. In case the person is unu,illing to appear in self,

srier.ances mav be ciloppecl in lt,riting at the letterbox/suggestion box of the Grier.ance

Ccll a t,.\rtrninish';itive Block.

oBIECTIVE:

The objcctive of the Ch'iovance Ceil is to develop a responsir.e and accountable attifude
among all thc stakeholclet's in orcJer to nraintain ar harmonious eclucational atmosphere in
the instilr-rte. A Clievalrcrr (lell sl-rorrlci be constitr-rter1 for the lleclressal of the problems
t'erporteti bi' the Stlrriernts 6f the Coliege n ith the fol1oi,r,i1g objectir.es:

Upholciing the clignity of the College b), ensurinc strife free atmosphere in the College
thr:ough promoting cordial Student-Student relationship and Stuclent-Teacher relationship
etc.

l,ncoulaging tite Str-rclcnts tr-i express theil grier/ances / problenrs freelv aird frar"rkl1,,

l,r,itirout arnv feai' of being victimized.

Suggestiorr / complaint Box is installeei in front of the Aclminishatir.e Block in which the
Students, r.tho r,r,ant to remain ano11v1l-lorls, pnt in u.riting their glierrances and their
strggcstions for improviitg lhe r\caciei.r.rics / Adminishation in the Co1lege.

r\tli'ising Sluclenis of the College to lespect tire right ancl clignih, of one another and shou,
utrnost resh'erlut ancl patience whenever anv occasion of rift arises.

Ach'ising all the Students to refi:airr from inciting Stucients against other Students,
Tea chers a rrtl Colie ge .r dntiuis h'a tion

,'\th'tsing all st.rffs to be affection;rte to the Slr-rclents ancl not beharre in a vinrlictive rnanner
ton'atcls i-ill\r 9f them for any reason.

Raggrng in anv form is strictlv prohibitecl in ancl outside the institution. Anlu violation of
ragging and disciplinarr- rules should be urgenth, brcrught to the notice of tl-re Principal.

,l



SSM INSTITUTE OF ENGINEERING AND TECHNOLOGY
Dincligul - Palairi Highr,r.ay, Dindigul _ 624 0{)2.

Irhone : 0451-2448800-99 (100 Lines)F ax: 0,151._244gg55
I.:nrai1: ::i"Li*:*:j::.,:1:,!i:.i.ilj..i.i.!:* \,Vebsite: :n,;,...t,.,..1;L;1;;ij1,i.";it.."-rn

MECHANISM FOR REDRESSAL OF GRIEVANCES OF STUDENTS ANd STAFF

fhe strrtlellts are' the nrain stakeholclers in anv institution imparting eclucation, ancl it is
or.,rl crrrlear,or to make all efforts to ensure transparenc), in all the activities at different
stages' Taking this spirit in consicleratiorr the institute has deciclecl to provicle mechanism
to sfutle,ts for Reclressal of their grie'ances as uncler:

'J'hc CrieYatlces nla\r broacllr. inclttcle the follou,ing coinplaints of the aggrie'ec1 stucle,ts

,/ Academic
,/ Nion-Acaclemic
\/ Grievance relatecl to Assessment

'/ Grierrance reiatecl to \,'ictirr-rizabion
,/ Grievance r:elatecl to Attetncltrnce
'/ Grievi:nce r.elalectr to cir;rrging of fees
,/ Grievance regarding conclncting of Examinations
'/ F{alassrnent by c.lleague st,clents .r the teachers etc.

It is cootl to air a grievance ratirer than to keep it bottled up. Protection of human rights is
csscntial for trli lournci c'leveiopn-rent of arn inclirriclual's personality. T. realize the primary
neetis of the students and staff ancl secule civil liberties for everybody, a Gr.ievance
Rcclressai Cell has been constit'utecl. The cell is inelented to fincl solutions for problems
likc, (i) Sexual ltarassment - anv kintl of physical or rnental harassment (ii) Complaints
regarcling class room teaching - class l'oorl managerner-rt, completion of syllabus, teaching
urethor-ls, ctc', if etncl vl'lten thcy arise. 'Ihe Crier.ance Reclressal Cell convenes meeti,gs
perioclrcalll' anrl takes steps to reclress tl-re grierrance.

Procedure for Redressal of Grievances

Aii ;rgul'icrrctl stucictrt r't'ho hars the Grier.ance ol Crierrarnces at the Depar.tme.t lerrel shall
rnake an application first to the I-IoD. The I{ear-l of Department after rrerifving the facts
r'r'ill hrY tri rech'ess the grievance vrrithin a lcasonable time. lf the sfude,t is not satisfiecl
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lt'ith the \ret'dict or solution of the LloD, thelr the samc should be placed before thc
Department lerrel cornnrittee.

If the stuclent is not satisfiecl vvith the rlecisior-r of Department comrnittee, he/she can
sr:bmit an appeal to the institute ler.el grievance committee rvithin a rveek flom the c{ate of
the leceipt of the repl1, fi'om the Depar:hnent level committee.
fhe convener of Institute grierrance committee, afte1. r.crifl.ing tht. facts antl the papers
conccrned ;rlrcl iraving discussion witirin the Chairman of the Depalhnent conmrittee will
place the matter before the Institute level cornmittee lt hicl-r shail either c.nc1o1se thc
clecisiott o1' tl-re l)eparLment level corrmittee or shall pass applopriate order in the best

1"rossiblc rl'lil11oL,i' lr,ithin a l'easonable time.
If the student is not satisfierl lt,ith the Reclressi.rl olferecl b), the Institute lerrel committee
atrtl feels that his/heL Grievetnce is rrot redlessed, he/she can submit an appeal to the
cerrh'al grievance committee r,r,ithin a n,eek fi'orn the clate of receipt of clecision with the
rt'lcr arrt tlt,taiIs.

lVhiic elealing rvitir the con-rplaint the committee at al1 levels will obsen e law of natural
justice atrd hear the complainant ancl concerned people.
\\ lrilt' passirtg an t,t'tlet' oll anv Clit'vance at arrr level the relevant pr.ovisions crf

Act/Regulations shoulcl be kept in mind ancl no such orcler shoulcl be passed in
ctrntr',ttliction oI the sanre.

The student r,r,iIl sr-rbmit the application of Glievance or appeal to the Institute lcrrel
corlmitl-ee or cenh'al grierrance lleclressal commiltee, as the case lna)/ be, through the Heacl
of Depaltrncnt anci lIearc1 of Institute concernecl.

SCOPE:

l'he cell r,vill c{ea1 with Grievances receivecl in writing from the students about any of
the following matters:-
Academic Matters:
Related to timely issue of cluplicate h\lark-sheets, Transfer Certificates, Conduct
Certificates or other examination relatecl matters.
Financial matters:

Itelatcd Lc-r clttes illrrl P;i1'lncirtr for various items frorn librar\,, hostels
Other Matters:
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Iiclated to ccrtain rnisgir.inus about conciitions of sanitation, plcparation of foocl,
a'ailability of transport, rrictirnization by tearchers etc.

Fu nctions:

The c;rses n'ill be attendecl plomptly ou receipt of lvritten grieyances from the students .
'The cell {ornrallr. r,vill ler.iew, all cases and will act accolrlingll, as per the h,lanagernent
polio.
l'ire ccll n'ill give report to the authorih about the cases atterrcled to and the number of
per"rcling cases, if any, which require clirection and guiclance from the higher authorities.
Procedure for Iodging complaint:
Tire studerlts ma\'' feel free to put up a grier.ance in writing/or in the format avaiiable in
thc ;rrlmin dept. ancl cl"op it in boxes.
'fhe Crievauce Cel1 lt'ill act upon tl-rose cases vthich have becn forwardecl along ft,ith the
rlecessulrv clocuments.

The Grievance Cell 'vvill assule that the grier,'ance has been properlv solrre4 i, a stipulatccl
time linrit provicled bv the cell.

I

a

ROLE AND RESPONSIBILITY

Responsibility for Redressal:

I-he fitral rt'sponsibiliw for glierrance Recfu:essa1 rests'r,t.ith the principal of the college.
The collcge expects that grievauce Reclressal be time bounci and result orienteJ. Eyery
grieva^ce is expected to be resolrred witl-rin a reasonable periocl.
The grievance Redressal celi of the collcge shall monitor status ancl pr:ogress of grievance
Reclrerssal anil sl"rali furirish report on srier.ance Reclressal position to the principal.

{)o w,ers:

Iu case of anY grievance the members of the cell are empo\.\rcreLl to sort out the problel-rs
art thcir lerrel tirrough discussion u,ith stuclents.

' In case the members fail to fir"rcl out anv solution then the m;rtter is refe,:ed to the
Principal for final conrmittnr:nt rin the matter.

" Cot]siclering the nature ancl clepth of the grievances ciuc irrquirl.is rnacte b1.the r.embers
of thc ccll antl tlirotlgh personal cliscr-rssion the matter is soirrecl. If allrbody is founcl to be
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guilt\r f'ot atlv l<irrd oi nltisatrctt he or shc is given pr.rnishrnerrt rvith clr-ie colsiderirtiol r,r.ith t6e
I':.il-rr:iP;ri. l']tc nah-r|r'of plirrishtrent, iniormatiorr to the police (if situation arises for.so) a1d expelling
irorr"i tlic colleqe are as per the rule of the institute.

Exclusions:
'l-ire grievattce Redlcssal ccll sirall not entertain the follon ing issr-res:

' I)t't isit'rts ol tlrc Coverrlirrg lrotli, ,\catlt'rnir' corrncil, Btrarr{ trl strrtlies arrt{ otlrer arlrninisl.r.aLive oI
acacleniic corunrittees corrstitr_rtecl by the University.

' llccisitltrs n'itir regat'cl to award of s;cholarship, fee concessions, metlals etc;

' Decisions merde by the University with regard to clisciplinary rnatter.s and rnisconriuct.

' Dt'cisitrlrs trf tlre Urriielsitv alrrrrrt adnrissiorrs irr any courses o[[crt't'l [r1 LIre irrstitute.
. l)ecistons b\.conrpetent autholit),ttn assessment and examinatiorr result.

Courposition:
l-he ccll is having tirc provision of being reconstituterl eveiy year if situati6n adses for so
bi tlrt' I'rirrcipal lrinrst'Il altrrtg rrith suggt'stions sought fronr thc irr chargc aclnrilrish.ati'e
bocly. Cale has to be taken to select staff members fuom each stream.
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ONLINE GRIEVANCE REDRESSAL SYSTEM
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